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This is a brief description of the features of GEHA’s Elevate and Elevate Plus medical 
plans. Before making a final decision, please read the Plan’s Federal brochure RI 71-018. 
All benefits are subject to the definitions, limitations, and exclusions set forth in the 
Federal brochure. Before making a final decision, please read the GEHA federal brochure 
available at geha.com/PlanBrochure 

These benefits are neither offered nor guaranteed under contract with the FEHB Program, 
but are made available to all Enrollees and family members who become members of 
Elevate or Elevate Plus.

Digital tools simplify your  
health care experience.

GEHA’s digital platform highlights the plan 
benefits that match your lifestyle.

Rewards for healthy behavior.
As you track your progress, you can earn 
financial rewards (up to $500 annually or 

$1,000 for two people) that can be used for 
qualified medical expenses. 

Your health. Your way.
Enroll in an expert-led coaching program on 
topics such as family wellness, sleeping well, 

reducing stress and many more. 

Free 24/7 online doctor visits.
Health care on your terms. Get online access to 
doctors, including dermatologists, and licensed 

therapists through MDLIVE.  

For the first time in nearly 30 years, there are new medical 
plans under the Office of Personnel Management’s indemnity 
benefit contract. 

With an emphasis on innovative digital tools and convenient 
care, GEHA’s Elevate and Elevate Plus medical plans stand out 
as alternatives to traditional benefit plans. Both plans offer 
access to a digital wellness platform, hosted by Rally, where 
members have access to personalized wellness journeys. 
 
Elevate and Elevate Plus plan members also have access to 
personalized concierge support designed to help eligible 
members get the most value out of their plan. 

Explore GEHA’s new medical plans,  
Elevate and Elevate Plus  

geha.com/ElevateLearn

Open Season: Nov. 11 – Dec. 9, 2019

BENEFITS
FALL 2019

http://www.geha.com/ABO
http://www.geha.com/PlanBrochure
http://www.geha.com/ElevateLearn


GEHA’s Account Managers want to do everything possible to help with Open Season health fairs and address concerns or 
needs during this busy time of year. We are here for you year-round to help create a healthy workplace and deliver helpful 
information. Account Managers can help with a variety of activities.

GEHA IS HERE TO HELP DURING

This has been a busy year for GEHA. We’ve unveiled 
two new health plans – Elevate and Elevate Plus – 
and have been tirelessly working to provide the 
best medical and dental coverage available to your 
employees. Your Account Manager is here to answer 
your questions and provide you helpful information.  

Make sure you have the most current contact 
information for your Account Manager by visiting  
geha.com/Sales 

While you’re there, you can fill out a benefits  
officer satisfaction survey or update your ABO  
email address. 

Stay in touch with your  
Account Manager

Among the 30 largest membership plans in  
FEHBP, did you know there is a $13,000 difference 
in a family’s annual premium between the highest 
and the lowest cost plan? And yet only 6% of 
federal employees shop for new medical coverage 
each year.  

Whether you’re focused on wellness, saving for 
future health care needs, seeking a traditional 
benefit plan or looking for a complement to 
Medicare, GEHA has an option that works for your 
budget and lifestyle. 

Visit geha.com/Select-A-Plan to find out which 
plan is right for you and your employees or visit 
gehapossible.com to see all our options for 2020.

Why it’s important to shop  
at Open Season 

• New hire orientations: These sessions help employees 
understand the differences between GEHA plans and  
the importance of choosing the right plan. We’ll also 
explain how FEHB and FEDVIP plans work.

• Wellness events: We can coordinate events for your 
agency, including lunch-and-learns, presentations 
and webinars to educate your employees on a variety 
of health and wellness topics. We can also bring in 
screenings like the InBody body composition test.

• Public Service Recognition Week events: Your 
employees work hard. Let us help you celebrate them.

• Retirement sessions: Navigating the post-workweek life 
can be complicated. We’ll explain how GEHA plans work 
together with Medicare A & B to maximize the benefits  
of both.

• Seminars: In-person events are available throughout 
the year on a variety of topics, including wellness, 
understanding high deductible health plans and more.

• Service visits: Account Managers are glad to visit your 
agency and answer questions about medical or dental 
benefits and claims. No question is too small.
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