Greetings and welcome to GEHA’s 2019 Agency Benefits Officer Webcast. Thank you
for joining us today. We’d also like to thank you for the work you do on behalf of the
American people.
I’m Alfred Santos, GEHA’s account manager for Southern California, Southern Nevada
and Hawaii. Joining me from Phoenix is Brian Sperling, our senior account manager for
Arizona and New Mexico.
Hi Brian.
[Brian interjects], Hi everyone, I’ll be back at the end of the presentation to answer
some of your questions. Feel free to submit a question at any time during the
presentation in the Q & A box to the right. We have senior account managers on hand
to help answer them. If we are unable to answer your question during the webcast, we
will respond through your registered email afterwards. I’d also like to point out, the
Resource List under the Q&A box, which contains several downloadable PDFs.
Today’s webcast provides details on GEHA’s 2019 medical and dental plans along with
tools and resources to help you better service your employees. And on a final note, a
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link to the recorded webcast, along with a copy of the slides will be sent to the same
registered e‐mail address by next week. Okay Alfred, we’re ready to go.
Thanks Brian.
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GEHA has been serving federal employees and their families with federally‐focused,
affordable medical and dental plans for over 81 years. We were founded in Kansas City,
Missouri, in 1937 as the Railway Mail Hospital Association. Always not‐for‐profit, we
are now known as Government Employees Health Association.
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GEHA has steadily grown over the years and as of 2018 we are the 2nd largest
nationwide FEHB plan and 2nd largest FEDVIP dental plan.
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GEHA continues to see strong growth in both our FEDVIP and FEHB plans. We have exceeded
1.8 million covered lives this year.
Our FEDVIP growth continues to be a primary membership growth engine followed by our
FEHB Standard Option and our HDHP.
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We will start today by reviewing services that GEHA and your account manager can
provide your agency, free of charge, all year long. We will also look at some helpful
online resources available to you and your employees. Then, we will go through a
brief benefit plan overview of what makes GEHA medical and dental plans so great, as
well as changes to our plans.
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How can GEHA help me address my agency’s insurance and wellness questions?

6

GEHA provides many other services outside open season. If you can provide us with a
location, date and time, we will do the rest!
• Account Managers can set up service visits to answer your employees’ benefits and
claims questions. Based on need, this service can be once a year or even quarterly.
• Wellness events are a great way to encourage your employees to be engaged in
their health. We offer onsite screenings and wellness – related giveaways.
• A lunch and learn is another educational service we can provide to your employees.
We can provide industry experts who can speak on a topic of your choice – such as
stress management, diabetes, diet and exercise, or heart health.
• Are you hiring? If your agency holds new hire orientations on site, GEHA can be
there to help your new employees understand their health and dental insurance
options.
• Do you have employees getting close to retirement? Often times they have
questions about coordinating their health and dental coverage with Medicare. We
can help! GEHA is available to present or simply support your agency by answering
any carrier specific questions that may arise.
• And during Public Service Recognition Week or Open Season, we are here to help
plan your events.
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Does GEHA offer ABO resources?
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• Agency benefits officers have their own page! At geha.com/ABO you can access
information such as: contacting the account manager in your state, submitting a
satisfaction survey, and updating your agency’s email address all from this page.
• GEHA is also out there on social media, like GEHA’s Fit Federal Employees on
Facebook. This online community is designed to provide great fitness and health
information. You can also connect with us on Twitter and Pinterest, or watch our
wellness and benefit videos on our Youtube channel.
• Can’t find your copy of GEHA’s Benefits Bulletin newsletter or did you miss a Health
e‐Report issue? Don’t worry, you can download it under “News & Alerts”, along
with articles and Keynotes from GEHA’s president. If you haven’t signed up for our
newsletters, visit geha.com/healthy to register for our mailing list.
• Also on geha.com is our health library. This library provides free e‐books with
recipes, exercise tips, ideas for coping with stress, a walking log, and more!
• At geha.com/videos you’ll find our video library containing membership overviews,
retirement videos, HSA‐High Deductible Health Plan videos, and more delicious
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recipe videos. These videos are also available on our YouTube channel.
• If you need to send a SF 2809 and you can’t remember our fax number, our website
provides a downloadable 2809 form, the direct fax number for enrollment as well as
the email address. This means new enrollees can receive ID cards more quickly. It
will also allow enrollees to purchase prescriptions or pre‐certify hospital stays
without long waits.
• The GEHA Health Balance member portal is an interactive and informative tool for
GEHA members to take charge of their health and wellness. Once logged in,
members can take their personal health assessment, schedule their free biometric
screening and sign up for our health rewards program. There are articles, monthly
HEDIS topics and programs, nutrition and fitness trackers, health balance workshops
including depression, tobacco cessation, high cholesterol, and more.
• And GEHA’s Health and Wellness Strategists are available to visit on‐site for events.
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What makes GEHA medical plans great?
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GEHA offers three PPO health plans to fit your needs: An HDHP, a Standard Option and
a High Option. All of these plans provide a nationwide network with worldwide
coverage. Go to thinkgeha.com to download our 2019 medical benefits guide, or
download it from the resource list to the right.
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GEHA’s PPO network covers you nationwide and worldwide. GEHA members have access to
one of the largest networks in the U.S., with over 2.7 million provider locations and over 9.300
hospitals. Chances are your doctor is in our network. Visit geha.com/search to double‐check.
You’ll also have peace of mind knowing your coverage travels with you. Providers outside the
United States are considered in‐network.
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GEHA’s High Deductible Health Plan or HDHP offers both the lowest premium and the
most flexibility of all three GEHA health plans. And in 2019, our HDHP gets even
better! We’re increasing our annual deposit to $900 for Self Only and $1,800 for Self
Plus One and Self and Family.
GEHA’s HDHP provides comprehensive medical coverage along with the added benefit
of a Health Savings Account or HSA. For those who do not qualify for an HSA, a health
reimbursement arrangement or HRA will be set up for you. The annual contribution
amount will be the same whether you have an HSA or HRA. And there is no, “use it or
lose it” rule like with an FSA. All unused funds will roll over from year to year.
In‐network preventive care and preventive dental treatment are covered at 100% and
are not subject to the deductible.
The HSA does have several tax advantages over the HRA, such as it’s ability to grow
tax‐free over time.
GEHA’s HDHP also pays a remarkable 95% of covered medical services after the
deductible and also includes full vision coverage.
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As you can see under the second column, GEHA’s HDHP members pay only 5% for
covered medical services after the deductible and pay nothing for Maternity care after
the deductible. You can find a side‐by‐side comparison for all three of our PPO plan
options on page two and three of our medical benefits guide available for download at
geha.com
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HDHP members have greater control and flexibility in how they spend their health care
dollars. Another great feature of the HSA is the ability to take the funds with you if you
leave the plan or leave federal employment.
When we say our annual contribution will increase to $900 and $1,800 respectively,
what does that really mean? Well, when you factor in the higher GEHA contribution,
also known as a pass‐through amount, the net‐deductible becomes $600 for Self Only
and $1,200 for Self Plus One and Self and Family. The GEHA contribution reduces the
deductible by 60%, making the high deductible, not so high after all.
You can also accumulate a substantial amount of money in your HSA to cover future
medical deductibles and coinsurance, as well as build a nest egg for retirement
expenses down the road.
Our HDHP bi‐weekly premiums for 2019 are to the right. We don’t have time today to
discuss all the great features of having an HDHP with an HSA or HRA, but you can learn
all about it at geha.com/hdhp.
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For those who feel more comfortable with a traditional PPO health plan, GEHA offers
both a High and Standard Option.
Like our HDHP, these plans offer comprehensive coverage and have copays for certain
services, but have lower annual deductibles.
Both options share some of the same great benefits like 100% coverage for preventive
care, maternity care and accidental injury.
You’ll pay nothing for most laboratory services when using our Lab Card program
through Quest Diagnostics.
A visit to an in‐network urgent care facility will save you time and money with a flat
$35 copay.
And where available, Minute Clinic visits in select CVS pharmacies and Target stores
costs only $10.
As with all our plans, referrals to see a specialist are never needed.
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On the Standard Option, an in‐network primary care visit is just $15, while a specialist
visit is $30. On the High Option you’ll pay $20 for both In‐network primary care and
specialist visits.
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Prescription coverage is an important consideration for some, especially if taking brand
name medications. You will pay less for brand name medications on our High Option
than on our Standard Option, for both retail pharmacy and mail service pharmacy.
Generic medications however have the same low copays for both High and Standard
Option.
On our HDHP you pay 25% for brand name and generic medications after the
deductible has been satisfied.
Visit info.caremark.com/geha to look up the cost of your medications and to see if
cheaper generic versions are available.
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To the right are GEHA’s 2019 biweekly premiums for the Standard and High option
health plans. For monthly premiums please see our medical benefits guide.
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We know you are busy and want convenient and affordable ways to get the care you
need when you need it, whether it’s after work or on the weekend.
GEHA medical plan members can call our Health Advice Line to speak with a registered
nurse – any time, 24 hours a day, seven days a week.
Standard and High Option members are eligible for free telemedicine and
telebehavorial health through MDLIVE virtual care, which provides access via phone or
mobile app to doctors and therapists. Our HDHP members pay nothing after the
annual deductible has been satisfied. Remember HDHP members can use funds in
their HSA or HRA for these services.
It’s worth mentioning again that Minute clinic visits are $10 at select CVS pharmacies
and Target stores and in‐network Urgent Care visits are $35 for Standard and High
Option members. HDHP members pay just 5% after the deductible.
GEHA also partners with CVS Caremark with access to 74,000 in‐network pharmacies
nationwide.
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How have your medical plans changed this year?
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In 2019 we will cover 3‐D mammograms and FIT DNA colorectal cancer screenings at
100% under all our health plans. Skilled nursing care will be covered for 21 days, up
from 14 days. We have enhanced our diabetes education benefit to cover 10 visits of
instruction per year to those who meet program criteria. And as we mentioned earlier
our annual contribution for members on our HDHP went up to $900 for Self Only and
$1,800 for Self Plus One and Self and Family.
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How do GEHA medical plans work with Medicare?
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GEHA and Medicare, is a great combination for retirees.
Having a GEHA health plan along with Medicare can help absorb costs not covered by
Medicare. We waive our copays, deductibles, and pay Medicare’s copays and
deductibles when Medicare is primary. We make it easy by coordinating benefits with
Medicare electronically, as long as the doctor accepts Medicare assignment, and most
do. You can see any provider you want, not just network providers.
If you plan on living or traveling outside the United States, where Medicare doesn’t
cover you, GEHA will still waive our copays and deductibles. You can rest assured
knowing your GEHA health plan travels with you.
Go to geha.com/medicare to download our free ebooks with information on Medicare
parts A, B, C, and D as well as other Medicare and retirement topics.
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Does GEHA offer any additional member benefits?
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GEHA offers many additional member benefits with the most popular being our vision
coverage, at no additional charge. This includes a $5 eye exam when using one of the
thousands of EyeMed in‐network providers. You’ll also get discounts on frames, copays
for lenses, with no limit on the number of discounted glasses or contacts you
purchase. There is also a discount on conventional contacts, LASIK, and sunglasses.
Members on our HDHP receive an enhanced vision benefit, which includes an
allowance.
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All GEHA health plan members, and one additional covered adult per household, are
eligible to participate in our Health Rewards program. Members who complete simple
and convenient health screenings can earn rewards valued up to $250. Rewards can be
used for qualified out‐of‐pocket medical expenses and health‐related items at the FSA
online store.
We provide free biometric screenings to help you spot early warning signs of serious
conditions such as heart disease and diabetes. You can have your free, confidential
screening at work, home or at one of the 2,300 Quest Diagnostic locations nationwide.
GEHA continues to partner with Active&Fit Direct, giving our health plan members
access to more than 9.000 fitness centers nationwide for just $25 a month.
Our partnership with Virtual Lifestyle Management or VLM, provides online strategies
for weight loss at no cost to qualifying members. VLM’s program focuses on helping
you overcome your personal obstacles to losing weight.
GEHA members receive a 20% discount on teeth whitening through Smile Brilliant’s
home teeth whitening products. This includes custom‐fitted trays, whitening gels and
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desensitizing gel.
Our members and their extended families can enjoy exclusive hearing‐aid savings
through Tru‐Hearing. Most members see savings of 30% to 60%, averaging more than
$1,800 per pair.
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Do you have any tools to help me choose a medical plan?
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Go to geha.com/compare to quickly compare our medical plans based on your place of
residence, type of federal employment and coverage level.
In‐network providers are a key factor for most people when it comes to choosing a
health plan. GEHA’s nationwide network is one of the largest in the U.S. In‐network
providers can be found at geha.com/search. You can search for a specific provider or
do a broader search for all providers in your area.
Another great tool is the prescription pricing lookup at info.caremark.com/geha
Anyone can check the estimated cost of their prescriptions under each of our plans for
30 day and 90 day supplies.
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Why should I choose a GEHA dental plan?
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Affordable and reliable is what you’d expect from GEHA. We offer two plan options.
Our Standard or High Option dental plans will fit any needs.
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Good news for 2019! We increased our orthodontic lifetime maximum on our High
Option plan to $3,500.
In 2019, GEHA dental plan members have an exclusive discount on dentist‐quality
electric toothbrushes by cariPRO, with savings of more than 70% off an ultrasonic
toothbrush.
And as a reminder, GEHA continues to offer coverage for in‐network tooth sealants
and fluoride treatments for children.
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Our FEDVIP dental High Option increased by an average of 2 percent and our Standard
Option increased by 6 percent.
Both our PPO dental plan options allow you to see any dentist, in or out of network,
with no deductibles and free in‐network preventive care. There are no waiting periods
for most services.
Both High and Standard plans offer an orthodontic benefit. High option offers
immediate orthodontic coverage for both children and adults at 70% with no
deductible. Standard option has a 12 month waiting period for orthodontic benefits
but after the waiting period also covers adults and children at 70%.
Vision coverage is included with either dental plan option, for no additional premium.
GEHA dental plan members get access to 340,000 in‐network locations nationwide and
enjoy worldwide coverage.

33

Both plans cover Class A preventive at 100% of plan allowance, in and out of network.
Class B services are covered at 80% on our high option and 55% on the standard
option, in and out of network.
Class C services include major services and is covered at 50% on the high option and
35% on the standard option, in and out of network.
Both High and Standard plans offer adult and child orthodontic benefits. Our High
option offers immediate orthodontic coverage and our Standard Option has a 12
month waiting period covered at 70% with no deductible. High option is limited to
$3,500 and Standard Option is limited to $2,500 lifetime maximums per covered
person.
Another difference in the High and Standard option: High Option plan pays out up to
$35,000 in benefits per person per calendar year and the Standard Option pays $2,500
in benefits per person per calendar year.
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Finding your 2019 premium is easy. Find the state you reside in, and if applicable,
choose the corresponding first 3 numbers of your zip code. The number to the right of
your state and zip code will be the number you use for your premium rate.
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For active employees, use the biweekly cost section at the top of the opposite page
and retirees will use the monthly cost located at the bottom. Use the number found
on the previous page that corresponded with your residence, and use that row to
determine your premium. Rates vary depending on which plan and how many family
members you plan to enroll.
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Are you a TRICARE retiree?
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On December 31st 2018, the TRICARE Retiree Dental Program or TRDP will end. If
Tricare retirees want to continue their dental and vision coverage they will have to
elect a FEDVIP plan. If they do not make an election during the FEDVIP open
enrollment period, they will not have dental or vision coverage in 2019.
GEHA is one of 6 nationwide FEDVIP carriers that Tricare retirees can choose from
during Open Season.
Tricare retirees have the option to enroll a spouse or dependents, even if the retiree
does not enroll.
Tricare retirees can learn more about GEHA \s dental plans by visiting
gehadental.com/tricare
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How do I enroll in a GEHA dental plan?
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Because GEHA is a FEDVIP plan, enrollment is administered through Benefeds.
Enrollment is done by either calling (877) 888‐3337 or going online at
www.benefeds.com.
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Does my dental plan come with additional member benefits?
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Just like our health plans, our dental plans offer special member benefits with no
additional premium. Dental plan members enjoy Connection Vision powered by
EyeMed, Hearing aid discounts through TruHearing, teeth whitening discounts with
Smile Brilliant and Medical‐alert emergency response discounts through Life Alert.
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Anyone can use the Choose & Compare Plans tool to compare GEHA Dental plan
options for 2019. Just go to gehadental.com/choose and answer a few simple
questions to see your results.
Use our pricing tool at gehadental.com/pricing to find out how much your out of
pocket coinsurance for a dental procedure will be. Understanding and comparing
treatment costs may help you make decisions about your dental care.
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That ends my portion of the webcast, please let me introduce Brian Sperling, who will
answer some of the questions we have received today. Brian?
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Thank you for joining us today. A link with the recorded version of the webcast and a
copy of the slides will be sent to your registered email by next week. If you haven’t
received a response to your submitted question yet, we will respond through your
registered email as soon as possible. Thank you again for your public service and have
a successful Open Season.
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