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Coletta:

Good Morning and Afternoon. And welcome to the webinar, “Cancer 
Screening and Prevention”. We are going to give everyone another 
minute to log on. While we wait, please look at the resources on your 
screen. As you can see, we have tips for technical issues, resources, 
including the PPT slides, and there is link to the survey you can take after 
the webinar is complete. If you don’t see these resources, click on the 
icons on the bottom of the screen to access them.
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Webinar tips
 After the webinar, you will receive the recorded webinar along with a 

copy of the slides.

 The webinar audio will be played through your computer, no need to 
mute your device.

 Technical issues
• Refresh your browser
• Use Chrome browser for the best viewing experience
• Email On24 at audience.support@on24.com

 Questions about GEHA benefits? 
Email webinars@geha.com or call 800.821.6136

Coletta:

I would also like to give you some tips for the best webinar experience. 

• After the webinar, all attendees will receive an email with a link to the 
recorded webcast along with a copy of the slides

• If, at any time during this webinar, you experience any technical issues, first 
try refreshing your browser and see if that works. 

• The sound and presenters voice should be coming through your laptop, 
computer or mobile device. You do not need to mute your computer during 
this event. 

• If you have questions about GEHA Benefits, we would love to hear from 
you…, please email us at webinars@geha.com or call 800-821-6136.

Okay.  I believe we are ready to start. 
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Taking control of 
your health

Understanding cancer 
screening and prevention

Coletta:

I would like to congratulate everyone for attending and taking control of 
your health. Cancer is one of the leading causes of death worldwide. 
Early detection of cancer or identifying measures that can reduce the risk 
of cancer are crucial to long-term health and wellness. Cancer screenings 
can detect potential health issues and save lives. We are so happy you 
joined us today. 
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Today’s 
presenters

Coletta Meyer, MS, MCHES®, CWPC
Manager, Health & Wellness

Dr. Jared Dirks
Medical Director, Clinical Operations

Sasha Choplin, RN, BSN, OCN
Nurse Consultant II-Oncology

Dan Leong
Senior Manager, American Cancer Society

Coletta:

My name is Coletta Meyer and I am the manager of the health and 
wellness department at GEHA. I am excited to announce we will have 
three subject matter experts presenting for today. Our first presenter will 
be Doctor Jared Dirks, one of GEHA’s own Medical Directors. Next, our 
newest member to the GEHA team is Sasha Choplin, who is a certified 
oncology nurse. Finally, we have Dan Leong presenting on behalf of the 
American Cancer Society. I would like to thank them all for being here 
today. 

Now, lets talk about our agenda. 

4



Health and WellnessSlide 5

Agenda

 Oncology overview

 Breast cancer

 Cervical cancer

 Colorectal cancer

 GEHA support

 American Cancer Society

 Myth vs. truth 

Coletta:

The agenda today will include discussing what Cancer is, understanding 
the steps we can take to prevent it and what methods are used to screen 
for it. The presentation is outlined to discuss preventative measures of 
Breast Cancer, Cervical Cancer, and Colon Cancer. In addition, we will  
include the GEHA-covered benefits as they relate to each Cancer topic. 
We will end with a Myth vs. Truth section where audience members get 
to interact and guess if the statement is a true statement or a myth.  

I am going to turn it over to Dr. Dirks to get us started. 
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GEHA subject matter expert

Dr. Jared Dirks
Medical Director, Clinical Operations
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Dr. Dirks:

My name is Dr. Jared Dirks. I am a family practice doctor with interest 
and expertise in chronic disease management and palliative care. I’m 
trained in family practice but have been with GEHA for about 4 years 
working with our membership to encourage them to be happy and 
healthy and to get care at the right time. I’m excited to talk to you today 
about cancer risk and how we can mitigate that risk. 
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Health risks: Oncology overview

 One in three people will be diagnosed with cancer in their lifetime.

• Review the statistics across the US and how it impacts specific individuals

 Know the risks.

• Understanding risk factors that you can modify and/or change

 Take control of your health.

• Learn ways of prevention and early detection to improve your overall health

Dr. Dirks:

Odds are, someone you know has had cancer during their lifetime. In 2020, there 
will be 1.8 million new cases of cancer diagnosed. Also in 2020, there will be 
606,000 deaths which translates to about 1700 deaths per day in America. This is 
daunting, but also recognize there’s 16.9 million survivors of cancer in the US 
today. 
Let’s talk about the risk. It develops usually in older people, particularly over the 
age of 55 (80% of cancers diagnosed here). There are other things that increase 
your risk, however, such as smoking tobacco, excess body weight, and drinking 
alcohol excessively. 
It’s estimated in the US that 40 out of 100 men and 39 out of 100 women will 
develop cancer int heir lifetime. For many types, family history is a primary risk. 
So, if you have a genetic risk, the behaviors I listed can exacerbate that risk. 
Many cancers can be prevented including those causes by tobacco. There’s other 
things you can do to limit your risk including working on your diet and exercise. 
According to a study by the American Cancer Society, 40% of newly diagnosed 
cancers in the US (750,000) were potentially avoidable, including 19% of those  
cancers (caused by smoking), and 18% of them as well (caused by obesity, poor 
nutrition, and excessive alcohol consumption, and lack of physical activity). 
Another way to combat cancer is through screenings. Screenings can prevent 
colorectal and cervical cancers by detecting precancerous lesions that can be 
removed. They can also detect other cancers early when treatment can start 
earlier and be more successful. Being aware changes in your body, particularly at 
the breasts, skin, mouth, eyes, can let you know to see a healthcare professional. 
Cite: Stat taken from cancer.org (ACS)
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What is cancer?
 Cancer is the name given to a group of 

related diseases. 

 Cancer begins when cells start to divide 
without stopping and spread to surrounding 
tissue. This process is defined as 
carcinogenesis.

 Normal cells should grow and divide and 
then form new cells as needed. In cancer, 
cells become abnormal. Old cells survive 
death and new ones form causing them to 
divide without stopping and forming 
growths that are referred to as “tumors.”

Dr. Dirks:

Cells are the basic units that make up the body. Cells die when they get too old or 
damaged, and new cells take their place. That’s when cancer can slip in. Cancer 
begins when genetic changes interfere and cells grow uncontrollably. They can 
grow together in a mass, called a tumor. Tumors can be malignant, meaning 
cancerous, or benign, which do not spread and are not harmful. Some cancers are 
not tumors, including leukemia, most types of lymphoma, and myeloma. 

Doctors divide cancer into 4 different types. These include:
1. Carcinoma – usually beings on a skin or tissue surrounding an organ, usually 

a solid tumor, most common type of cancer, includes breast, lung, and 
colorectal cancer

2. Sarcoma – usually begins in tissues that connect the body (muscles, nerves, 
tendons, joints, and lymph vessels)

3. Leukemia – cancer of the blood
4. Lymphoma – begins in lymphatic system 

As a cancer tumor grows, the blood stream may carry cancer cells to other parts 
of the body where they form new tumors. This process is call metastasis. One of 
the first places cancer spreads is to the lymph nodes, which are supposed to fight 
infections. 

Cite for content: https://www.cancer.gov/about-cancer/understanding/what-is-
cancer

8



Health and WellnessSlide 9

What are risk factors? 

 Risk factors are elements that can increase one’s chance of developing a certain disease.

 Not all risk factors can be avoided or changed. 

 These are referred to as non-modifiable:

• Age

• Gender

• Family history

 Risk factors that can be changed by taking certain measures are referred to 
as modifiable:

• Smoking

• Diet

• Physical activity

Dr. Dirks:

There are two major types of risk factors: modifiable and non-
modifiable. It’s hard to know why one person develops cancer and 
another doesn’t. But, there are risk factors that may increase a persons 
chance of developing cancer.

These include chemical exposure and certain behaviors such as smoking, 
obesity, and lack of physical exercise. These are modifiable, as in can be 
altered with behavior change. 

Risk factors include what people can’t control such as age, family history, 
and genetics. These are non-modifiable, as in cannot be altered with 
behavior change. 

I will now pass it along to Sasha.

Cite for content: 
https://www.cancer.gov/publications/dictionaries/cancer-
terms/def/risk-factor

9



Health and WellnessSlide 10

GEHA subject matter expert

Sasha Choplin, RN, BSN, OCN
Nurse Consultant II-Oncology, GEHA

Sasha:

Good morning, my name is Sasha Choplin. I am a Certified Oncology 
Nurse and have been in the field of oncology for over seven years. I have 
spent most of my oncology profession serving patients chairs-side 
delivering chemotherapy in an outpatient treatment facility. I am new to 
the GEHA team as of this year and look forward to serving their member 
and the oncology population. 
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Breast cancer

1 in 8 women 
will be diagnosed 
with breast cancer 
in her lifetime

Breast cancer 
is the 2nd

leading cause 
of death for 
U.S. women

Sasha:

As we dive into the topic of Breast Cancer, we’re brought to this slide 
that outlines the prevalence of the disease. Breast Cancer is one of the 
most talked about cancers worldwide and continues to be one of the 
deadliest. Odds are that you or a loved one have experienced Breast 
Cancer in some form. 
It has been reported that Breast cancer is the 2nd leading cause of death 
for U.S. women, with cardiovascular disease being #1. 1 out of 8 women 
will develop Breast Cancer in their lifetime, that is roughly 13% of 
women. Due to these alarming statistics, it is imperative that we discuss 
ways in which we can screen and detect this disease early. When we are 
able to find Breast Cancer early, treatment options are greater, leading to 
a decrease in Breast Cancer related deaths. 
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Breast cancer: Overview

 A type of cancer that starts in the breast when 
cells grow out of control.

 Cancer cells in the breast typically form a lump 
that can be felt or seen on X-ray.

 Modifiable risk factors:

• Alcohol intake

• Overweight or obesity

• Decreased physical activity

• Not having children and not breastfeeding

• Birth control and hormone therapy 
(after menopause)

• Breast implants

Source: https://www.cancer.org/cancer/breast-cancer/
risk-and-prevention/lifestyle-related-breast-cancer-risk-factors.html

Sasha:

As we discuss Breast Cancer Screening, it is important to understand what 
Breast Cancer is, whom it affects, and ways that we can prevent it from 
occurring. 
There are various types of Breast Cancer, depending on where the cancer 
develops in the breast tissue. As we learned earlier, cancer forms in the body 
anytime the cells grow out of control. These changes that occur in the body’s 
cells can be caused by a variety of factors, some of which we can change or 
modify and some of which we cannot-which we will discuss later in this slide.
As Breast Cancer grows, it can form a lesion or lump below the tissue. In some 
cases, an individual can feel this lump, while in other cases, the lump or lesion 
is only seen on imaging such as an Xray. Breast cancer can develop in different 
areas of the breast which is why there are many names given to specify the 
type of cancer. In short, the type of Breast Cancer is determined by the specific 
cells affected within the breast tissue. 
Just as a lump may or may not be present, individuals may or may not 
experience symptoms. Some reported symptoms include pain in the breast, 
changes in the shape, size and appearance of the breast, and unusual discharge 
from the nipples. If you or a loved one are experience any of these symptoms, it 
is important to consult your medical provider for further follow up and 
examination. 
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Listed on this slide are modifiable risk factors for Breast Cancer. As we 
learned earlier, risk factors can be either modifiable, things that we can 
change, or non-modifiable, things we do not have control over. Some of 
the risk factors that cannot be avoided include 1. age-in fact the older we 
get, the greater our risk is as most Breast Cancers are diagnosed after the 
age of 50, 2. genetics-there are gene mutations that are passed down 
from parents to their children, the gene mutations more commonly 
known are  BRCA1 and BRCA2, these mutations increase the risk of 
developing the disease, 3. family history-risk is greater if there is a history 
of Breast Cancer in a first degree relative, personal history of Breast 
Cancer increases your risk of developing the disease for a 2nd time, and 
having dense breast-this refers to when a women has more connective 
tissue vs fatty tissue. If you or a loved one have a personal or family 
history of breast cancer, its important to speak with your provider to 
determine when you begin screening based off your individual needs.
The modifiable risk factors listed include Alcohol intake, being overweight 
or obese, having a decreased in physical activity, not having children and 
not breast feeding, taking birth control and/or hormone therapy, and 
having breast implants. Making changes in our daily routine such as 
decreasing alcohol intake, eating a well-balanced diet, and increasing 
physical activity can all lower your risk for developing the disease. Making 
these changes does not guarantee one will not get breast cancer, in fact 
there may not be a way to avoid it in some, but these changes can 
decrease the overall risk.
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Breast cancer: Trends

 Breast cancer is the second leading cause 
of death from cancer in women.

 America Cancer Society (ACS) estimates 
for 2021:

• About 281,550 new cases of invasive 
breast cancer will be diagnosed in women

• About 49,290 new cases of ductal 
carcinoma will be diagnosed 

• About 43,600 women will die from 
breast cancer

Source: https://www.cancer.org/cancer/breast-cancer/about/how-common-is-
breast-cancer.html

Sasha:

On this slide you will see the estimates of new Breast Cancer diagnosis, 
and deaths provided by the American Cancer Society for the 2021 year. 
The American Cancer Society estimates that roughly 43,600 women will 
die from Breast Cancer in 2021. Breast Cancer is the second leading 
cause of cancer deaths with Lung Cancer being number one.  Although 
these rates prove to be startling, it is important to note that there has 
been a decrease in Breast Cancer for older women because of increased 
awareness and screening techniques. Completing the recommended 
screening allows for Breast Cancer to be diagnosed earlier and can 
increase the changes of survival. 
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Breast cancer:
Screening and detection 

 Mammogram:
• An x-ray picture of the breast. 

Mammograms use a very low level of 
X-rays, which are a type of radiation. The 
risk of harm from this radiation is very low.

 U.S. Preventive Services Task Force (USPSTF) 
Screening recommendations:

• Ages 50-74: screen every two years
• Ages 40-49: option to start screening 

every two years

 Self-exam monthly

Source: https://www.uspreventiveservicestaskforce.org/
uspstf/recommendation/breast-cancer-screening

Sasha:

Because not all Breast Cancer diagnosis presents with signs or symptoms, it is crucial 
for individuals to follow guidelines regarding routine exams and testing. Mammograms 
continue to be recommended and used to detect Breast Cancer early. A Mammogram 
is a type of Xray used to obtain an image of the breasts. The images obtained help the 
provider determine if there are any abnormal areas in the breast tissue that would 
require further testing or follow-up, the test itself does not give a definitive diagnosis of 
Breast Cancer. The test is considered safe and uses low levels of radiation. 
On this slide you will find the recommended ages for screening guidelines provided by 
U.S. Preventative Service Task Force. From the ages of 50 to 74, you should be getting a 
mammogram done every two years. From the ages of 40-49 years, you have the option 
to begin getting mammograms done every two years. Individual needs may differ and 
depend on one’s opinion and or risk factors, if you are at higher risk due to family 
history, gene mutation, or otherwise, speak with your provider about your options. 
It is important to note that along with routine Mammograms, self-monthly exams of 
the breast are also encouraged to help the individual become familiar with how their 
breast look and feel so that they can identify and report any changes. 
It is recommended you perform the breast self-exam around the same time each 
month, 3-5 days after your period as hormones can affect how breast feel. If you are 
menopausal, complete your exam on the same day each month.
You can perform the test in the shower using the flats of your hands. You will want to 
check the entire armpit areas pressing down with light, medium and firm pressure. In 
Front of a mirror where you can visually inspect your breasts with your arms at your 
side, then raise your arms over your head; also press down with light, medium, and 
firm pressure. Lastly, Lying down using the mentioned techniques. 
Performing this test will help you become familiar with how your breast look and feel. If 
you notice any new changes, or lumps, discuss these with your provider immediately. 
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Breast cancer:
Importance of screening
 Mammograms can help find breast cancer early and 

before it spreads to other parts of the body. The 
prognosis of survival is greater when breast cancer is 
found and treated early.

 Benefits of three-dimensional (3D) mammograms:
• Lowers the chance of being called back for 

follow-up testing 
• Finds more breast cancers 
• Helpful in women with denser breast tissue

 Additional testing:
• Breast ultrasound
• Breast MRI

Source: https://www.cancer.org/cancer/breast-cancer/screening-tests-and-
early-detection/mammograms/mammogram-basics.html

Sasha:

Mammograms remain one of the commonly used tests to screen for Breast Cancer 
simply because they aid in detecting and identifying any abnormalities in the breast 
tissue and can confirm a nodules or lumps that was felt on examination. Screening is 
important because when Breast Cancer is identified early, it increases the chances of 
survival. Traditional Mammograms give a 2-dimensional view of the breast tissue by 
Xray, whereas 3D (dimensional) mammograms have the ability to obtain more images 
by use of newer technology. A 3D mammogram can provide more details of the 
breast tissue and structure. Both types of mammograms are effective in early 
detection, however, the 3D option has shown to reduce call backs for repeat testing, 
better imagining for those with dense breast tissue-meaning there is more 
connective tissue vs. fatty tissue, it is sometimes harder to see the breast on imaging 
and increase in identifying breast cancer. 
During the mammogram, you will be instructed to stand in front of the Xray machine 
while your breasts are placed on a plastic plate while another plastic plate presses 
firmly from the other end-creating a sandwich like feel. The test should not cause any 
pain; however, it may cause some pressure as the plates press against each other to 
obtain the image. The test does not require a lot of time and is typically performed 
quickly. On the day of the test, you will want to refrain from wearing deodorant, and 
other perfumes or powders as they can show up on imaging as a white spot. In 
addition, its suggested that you schedule the test 1 week before your period, avoid 
getting it done while on your period, to avoid discomfort associated with hormonal 
changes. Depending on the findings reported on the Mammogram, further imaging 
and testing may be prescribed by the provider. Additional testing may include: 
Ultrasound of the Breast: This test uses high frequency sound waves to produce an 
image of breast tissue on a computer screen. It is a painless way used to identify 
cysts, solid tumors and evaluate abnormal areas seen on a mammogram or breast 
MRI. MRI of the breast: an MRI uses radio waves and magnets to produce detailed 
images of the breasts without x-rays.  
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Breast cancer:
GEHA benefits

 Mammograms are covered at 100% 
from an in-network provider:

• Screening 3D mammograms are 
also covered at 100%

Sasha:

Your GEHA membership provides 100% coverage for routine and preventative 
screening to include both 2D and 3D mammograms when performed by in-
network providers. Our care teams are dedicated to assisting all members with 
locating in-network facilities near them that provide these services.
As we wrap up the topic of Brest Cancer lets take a moment to recap the 
content provided:
We may not be able to prevent Breast Cancer in all individuals, but we can 
modify our lifestyle to decrease the risk. We can also screen for the disease 
and detect it early which will provide earlier intervention and decrease Breast 
Cancer related deaths. Preventative Screening is covered at 100% with your 
GEHA membership.
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Cervical cancer: 
Overview

 A type of cancer that forms in the cells lining 
the cervix.

 Modifiable risk factors:

• Human papillomavirus (HPV)

• Sexual history

• Smoking

• Weakened immune system

• Long-term use of oral contraceptives

• Pregnancy

• Economic status

• Diet
Source: https://www.cancer.org/cancer/cervical-cancer

Sasha:

In the past, Cervical Cancer was one of the most common causes of cancer death 
for American women, however that has changed significantly due to the 
increased number of women receiving routine PAP test. Cervical Cancer forms in 
the lining of the cervix when cells start to grow out of control and changes occur 
to the cells DNA. There are different types of Cervical Cancer depending on which 
cells are affected. Not all abnormal cells become cancerous and are sometimes 
referred to Precancerous cells. When precancerous cells are caught early, they 
can be easily treated and lead to more favorable outcomes. 
As with most diseases, there are certain modifiable risk factors that one can 
control and therefore decrease their chances of developing the disease. The risk 
factors one can control are listed; it is important to maintain a healthy lifestyle 
with a well-balanced diet. If you currently smoke or use tobacco products, it is 
highly encouraged that you stop. Women who smoke are about twice as likely as 
non-smokers to get cervical cancer. Tobacco by-products have been found in the 
cervical mucus of women who smoke, and researchers believe that these 
substances damage the DNA of cervix cells and can contribute to the 
development of cervical cancer. 
The greatest risk factor for developing cervical cancer is contracting the Human 
papillomavirus also known as HPV. HPV is described as a sexually transmitted 
infection. You can contract HPV through intimate skin-to-skin contact, such as 
having vaginal, anal, or oral sex with someone who has the virus. For some, the 
body’s immune system fights off the virus and prevents it from doing harm, for 
others the virus results in Cervical Cancer. 
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Cervical cancer: 
Trends

 Cervical cancer is most frequently diagnosed 
in women between 35-44 years of age, with 
the average age being 50. 

 American Cancer Society (ACS) estimates 
for 2021:

• About 14,480 new cases of invasive 
cervical cancer will be diagnosed

• About 4,290 women will die from 
cervical cancer

Source: https://www.cancer.org/cancer/cervical-cancer/about/key-statistics.html

Sasha:

The most common age range for Cervical Cancer Diagnosis is in women 
between the ages of 35 and 44 with the average age being 50.
On this slide you will see the estimates of new Cervical Cancer 
diagnosis, and deaths provided by the American Cancer Society for the 
2021 year. It is important to note that with regular and routine testing 
and screening, the risk for Cervical Cancer is decreased significantly. 
We will discuss the Screening measures that are available in the next 
slide.
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Cervical cancer: 
Screening and detection

 U.S. Preventative Services Task Force (USPSTF) recommendations:

• Women 21-29 years of age need to be screened with cervical cytology alone 
(PAP test) every three years

• Women 30-65 years of age need to be screened with cervical cytology alone 
(PAP test) every three years:

• Every five years with high-risk human papillomavirus (hrHPV) testing 
alone OR

• Every five years with hrHPV testing in combination with cytology 
(co-testing)

Source: https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/cervical-cancer-screening

Sasha:

The U.S. Preventative Service Task Force recommendations for testing are 
listed. 
Women should begin getting pap tests at 21 years of age. 
From the ages of 21 to 29 years, you should get tested every 3 years. 
From the ages of 30 to 65 years, you can get co-tested for Cervical Cancer 
and HPV every 5 years. Or you can continue to get a pap test every 3 years. 
After the age of 65, if you have had a normal test in the past 10 years, 
Cervical Cancer testing can be stopped and should not be resumed. 
Women who are at higher risk due to being immunocompromised, who 
have had an abnormal test result in the past, or otherwise may require 
testing more often. Make sure to express your needs and communicate 
with your provider to determine when testing should be performed based 
off individual need. 
Both the PAP and HPV test can be performed by your provider in office or 
clinic during a routine visit and are typically performed in conjunction with 
a pelvic exam.
On the next slide we will cover the screening measures in more depth.
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Cervical cancer: 
Importance of screening
 Screening tests have been proven to prevent cervical cancer:

• PAP test
• HPV test

 HPV vaccine:
• Children ages 9-14 years, two-dose series
• Children and young adults ages 15-26 years, three-dose series
• HPV vaccine is not recommended for those older than 26 years:

• It’s important to know that no vaccine provides complete protection 
against all cancer-causing types of HPV, so routine cervical cancer 
screening is still needed

Source: https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/cervical-cancer-screening

Sasha:

Both the PAP and HPV testing have been proven to decrease and prevent Cervical 
Cancer. The PAP test, also known as the Papanicolaou test, is performed similar to a 
pelvic exam. Your provider will insert at vaginal speculum into the vaginal opening to 
locate and see the cervix. The provider will then collect cells from the cervix by 
inserting a small brush or spatula and then send the sample off for testing and 
examination to determine if there are any abnormal cell changes. Providers can 
typically use the sample taken from the PAP test to perform the HPV test-when 
doing co-testing. The HPV test checks for the high-risk types of the disease that are 
known to be associated with precancerous cervical changes leading to cervical 
cancer. Both the HPV 16 and HPV 18 types have been linked causing roughly 70% of 
cervical cancers. Determining whether a woman is positive for these strains can help 
the provider identify the risk for developing Cervical Cancer.
The PAP and HPV testing should not cause pain, however there can be some 
discomfort with insertion of the speculum and when the cell sample is collected. 
Overall, the PAP test checks for abnormal cells within the cervix, the HPV test checks 
for HPV cells in the cervix,  the procedure is considered to be safe and takes roughly 
10-20 minutes to perform. It is important to note that there are over 100 strands of 
HPV and not all of them lead to Cervical Cancer. 
In addition to routine testing, the Centers for Disease Control and Preventions 
Advisory Council on Immunization Practice recommends routine HPV vaccination for 
both males and females. The vaccine is recommended for children ages 9-14 years in 
a two-dose series. The vaccine is recommended for children and young adults age 
15-26 years of age in a three-dose series. There are no current recommendations for 
those over the age of 26 and it is important to consult your healthcare provider if 
you are over the recommended age and wish to pursue the vaccine. NO vaccine 
protects against all cancer-causing types of HPV and therefore routing screening is 
still recommended in those who have received the vaccine. 
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Cervical cancer: 
GEHA benefits

 Services that are covered at 100% with a 
GEHA in-network provider (following 
recommendations):

• PAP test

• HPV vaccine

Sasha:

Your GEHA membership provides 100% coverage for routine and preventative 
screening to include both PAP test and HPV test when following 
recommendations and guidelines. In addition, the HPV vaccine is a covered 
vaccination with your GEHA membership and is paid at 100% through 
participating retail pharmacies. 
If you or a covered dependent need assistance in locating an in-network provider 
for these tests, a member of your care team is available to assist you with all of
your needs.
As we wrap up the topic of Cervical Cancer, lets recap on the content provided:
Most all Cervical Cancers are caused by HPV, a sexually transmitted infection. 
The goal of PAP test and HPV test is to detect cervical cell changes early to 
prevent Cervical Cancer. 
Not all HPV strands cause cancer. Not all abnormal cell changes lead to cancer. 
As always, your GEHA membership covers preventative screening as well as the 
HPV Vaccine at 100% when using an in-network provider or facility.  
On the next slide we will move into covering the topic of Colorectal Cancer 
screening and prevention.
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Colorectal cancer:
Overview

 Colorectal cancer starts in the colon or 
rectum when cells in the body start to grow 
out of control. They are referred to as colon 
cancer or rectal cancer, depending on where 
they start. They are often grouped together 
because they have many features 
in common.

 Modifiable risk factors:
• Overweight/obesity
• Dietary
• Smoking
• Alcohol

Source: https://www.cancer.org/cancer/colon-rectal-cancer/about/
what-is-colorectal-cancer.html

Sasha:

Colorectal cancers refer to both colon and rectal cancer, the specific diagnosis 
is given depending on where the cancer starts within the GI tract. These 
cancers form when the cells within the body develop changes to the cells 
DNA.
Most colorectal cancers start as a growth within the colon or rectum. These 
growths are referred to as polyps. In some cases, polyps can turn into cancer 
over the years. Routine screening such as a Colonoscopy, can identify if a 
polyp is present and can be removed for further testing. Removing a polyp 
early can decrease the chances of cancer developing. We will discuss 
preventive screening in further detail in a later slide.
As with many other diseases and cancers, there are changes one can make to 
decrease their likelihood of developing the disease. With colorectal cancer, 
there are both risk factors one can change and modify as well as ones that you 
cannot. The modifiable risk factors are listed. By making changes in our daily 
habits and routines, we can decrease our overall risk. Risk factors we cannot 
change would include age-the older we get the greater the risk, a personal 
history of colorectal polyps and or colorectal cancer, as well as inflammatory 
bowel disease. 
When looking at the listed modifiable risk factors, it is important to note that 
GEHA offers its members assistance regarding weight loss with the use of a 
dietician to assist with healthier lifestyle changes, as well as smoking 
cessation. More information regarding how to obtain these services will be 
covered in later slides. 
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Colorectal cancer:
Trends

 Colorectal cancer is the third most 
common cancer diagnosed in both men 
and women in the U.S. (not including 
skin cancers).

 America Cancer Society (ACS) estimates 
for 2021:

• 104,270 new cases of colon cancer
• 45,230 new cases of rectal cancer

Source: https://www.cancer.org/cancer/colon-rectal-
cancer/about/keystatistics.html

Sasha:

The American Cancer society reports that Colorectal Cancer is the 3rd most 
common cancer diagnosis in both men and women with the exclusion of skin 
cancers. In the US, the highest incidence of Colorectal Cancer is seen in African 
Americans and is one of the most prevalent cancers in men.
The American Cancer Society estimates for 2021 regarding new cases of the 
disease are listed. The numbers can seem alarming to say the least, which is why 
screening and detection are so important. The goal of screening is to identify 
abnormalities early so that they are easier to treat and lead improved overall 
outcomes. 
On the next slide we will discuss the screening tests in places that are geared at 
detecting Colorectal Cancer early. Screening is crucial as often symptoms present 
after cancer is present. It is a misconception that no symptoms mean there is no 
cancer, experiencing symptoms such as bleeding, could mean the disease has 
spread. It is crucial to report any abnormal signs or symptoms to your provider for 
further follow-up. 
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Colorectal cancer:
Screening and detection 

 U.S. Preventive Services Task Force 
(USPSTF) screening recommendations:

• Members 45-75 years of age: 

• Fecal occult blood test yearly

• Flexible sigmoidoscopy every 
five years

• Colonoscopy every 10 years

• CT colonography every five years

• OR FIT-DNA every three years

Source: https://www.uspreventiveservicestaskforce.org/uspstf/
recommendation/colorectal-cancer-screeningSasha:

Listed on this slide are the U.S. Preventative Service Task Force screening 
recommendations. There are a number if screening tests geared at detecting these 
diseases early and start at age 45 and continue to age 75. Having a personal or 
Family History of Colorectal cancer may require changes in the routine screening, 
consult your provider if you have any concerns.  
The Fecal Occult Blood test is recommended yearly, this test is less invasive and can 
usually be done at home. The test consists of collecting stool samples, typically from 
3 separate bowel movements that are placed on a card and sent back to the 
providers’ office to complete the testing. This test looks for hidden (Occult) blood in 
the stool and if found, may require further testing to rule out or identify known 
causes. It is important to follow the directions given on how to perform the test to 
eliminate any false results or need for repeat testing. 
The Flexible Sigmoidoscopy is recommended every 5 years and is like a Colonoscopy 
which is recommended every 10 years. Both tests consist of inserting a small 
camera through the anus to capture images and video of the colon and rectum. 
These tests are geared at detecting any abnormalities. The Sigmoidoscopy does not 
examine the entire rectum, in fact this test is not a widely used screening method in 
the United States, in part because it only allows the provider to view about 1/3 of 
the colon.  A colonoscopy provides a greater look into the colon and rectum. Prior 
to preforming the test, you will be given special instructions on how to prepare for 
the test. Both tests typically take less than 30 minutes to complete, however if 
polyps are found, that time may increase. If your provider finds a polyp or growth 
during the test, they can remove it and send it for testing. Sedation is typically given 
prior to the colonoscopy procedure. A CT Colonography is recommended every 5 
years, this imaging test provides a 3 Dimensional image of the rectum to identify 
any abnormal areas. This test does not typically require sedation. FIT-DNA Testing, 
also known as Fecal Immunochemical Test combined with DNA testing allows for 
the provider to examine ones stool for blood as well as any abnormal DNA within 
the sample. This test is recommended every 3 years and can be collected at home. 
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Colorectal cancer:
Importance of screening 

 The rate of individuals being diagnosed 
with colorectal cancer each year dropped 
overall because of increased screening and 
changes to lifestyle-related risk factors.

 Because of increased screening, colorectal 
polyps are now more often found and 
removed before they can develop 
into cancers.

Sasha:

Now that we have identified the screening measures in place to detect 
Colorectal Cancer, it is imperative to understand why these tests are so 
important. Due to individuals being tested and screened, the yearly rate of 
colorectal cancer diagnosis has decreased. This is in part due to Polyps, or 
abnormal growths, being removed early which prevents them from forming 
into cancer and spreading. 
When colon cancer is found early, it is extremely treatable. 
Having reservations about getting screening done is normal and expected. If 
you have a history of anxiety or fear, speak with your provider to discuss 
interventions that may be available.
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Colorectal cancer:
GEHA benefits

 Services covered at 100% with 
an in-network provider 
(following recommendations):

• Colonoscopies every 10 years
• Sigmoidoscopies every five years
• FIT-DNA every three years
• FOBT (Fecal Occult Blood 

Test) annually

 GEHA offers a colorectal cancer 
screening program for members who meet 
USPSTF criteria. 

Sasha:

Following the provided recommendations, all tests are covered at 100% under 
preventative benefits when performed by an in-network provider.
Colonoscopy every 10 years
Sigmoidoscopy every 5 years
FIT-DNA testing every 3 years
Fecal Occult Blood Test yearly
GEHA does offer a colorectal cancer screening program for its members who 
meet criteria, more information on this can be provided by your care team, which 
we will discuss in more detail next. 
As we wrap up the discussion over Colorectal Cancer, lets recap on the content 
provided:
Colorectal cancer refers to both colon and rectal cancer and is determined by 
which area of the GI tract is affected.
Colorectal cancer screening can detect polyps early, allowing providers to remove 
them before they turn into cancer. 
Your GEHA membership provides  preventative screening  covered at 100% when 
using an in-network provider or facility. 
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GEHA care teams

 GEHA  is committed to its members and their health care journey in ways of providing personalized 
support.

 Members and their family now have a dedicated Registered Nurse and Health Navigator as part 
of their GEHA membership:

• These professionals work with members to facilitate the following:

• Assist with managing lifestyle choices 

• Collaborate with a pharmacist/pharmacy staff 

• Assist with locating in-network providers and specialists 

• Connect members with personal lifestyle and disease management coaches

• Provide access and utilize evidence-based educational materials and other resources

 To access your care team, call 888.216.8246 ext. 3100.  

 If Medicare is your primary payer, you are not personally eligible for this program, but your covered 
family members are.

Sasha:

GEHA is committed to its members and their covered dependents. As a part of 
your membership, GEHA offers each covered member a dedicated care team 
to assist with the support needed. This care team consist of your very own 
dedicated Registered Nurse and Health Navigator. GEHA has established care 
teams for each subscriber and their dependents to offer a more personalized 
experience. Navigating the healthcare system can be daunting, which is why 
your care team is here to guide you and support you every step of the way.  
Listed you will find ways in which your care team can support you. One that 
may be most beneficial in reference to this presentation is that they will assist 
you with locating in network providers and facilities that offer the screening 
tests referenced throughout the presentation.
In addition, each care team provides each member with personalized support 
based on the needs of the individual. GEHAs care teams work on an inbound 
and outbound contact basis, and reach out to members to help assist them 
with their health goals, for instance, they may reach out to you after a hospital 
stay to ensure all of your  needs have been met, they can help you locate and 
provide you with education materials for a new diagnosis or new medication.  
If you wish to contact your care team, you can do so by calling the number 
provided on this slide, 888.216.8246 ext. 3100.
It is important to note that this service is not offered to members whom 
Medicare is their primary payer. 
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GEHA outreach
 GEHA will reach out to all members who appear to 

be due for one or more of these important cancer 
screenings beginning this spring.

• The goal is: 

• Remind members they are due for 
the screening

• Assist in finding a provider when needed

• Aid in understanding how to schedule an 
appointment if needed

• Additional Navigators who work along side the 
Care Team Navigators will make these calls:

• They can guide you to additional 
resources for questions or issues outside 
the above goals

 If Medicare is your primary payer, you will not 
be part of this outreach.

Sasha:

In addition to the care team outreach each member will receive, GEHA 
has a team of professionals who work to assist members in completing 
their recommended screening. Every year this dedicated group forms a 
call campaign, they have started earlier this spring. These professionals 
are Navigators who are in addition to the members’ primary care team. 
The goal of these professionals is to provide call each member who is 
due for a specific screening test (based off of the U.S. Preventive Service 
Task Force recommendation), such as a Colonoscopy. Once they reach 
the member, they can then assist with locating a provider or facility in 
network for the member. 
These navigators can also provide support and understanding on how to 
schedule the needed appointments as well as direct the member to any 
additional resources needed. 
We know that life gets busy and things can get hectic, our goal is to ease 
the process as much as possible and provide any assistance that may be 
needed. 
Similarly to the assigned care teams, if Medicare is the member’s 
primary payer, they will not receive this out reach. 
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GEHA support
 Additional support and resources offered through your GEHA membership include:

• Telehealth:

• GEHA medical members get 24/7 virtual access to doctors, dermatologists 
and therapists through MDLIVE. geha.com/MDLIVE

• Health Advice Line:

• GEHA medical members get the right care at the right time, 24 hours a day, 
seven days a week.

• Call 888.257.4342 to speak with a registered nurse. Please have your 
member ID number available when you call. 

 Customer Care is committed to serving you and is your primary contact for claims 
and benefits. Call 800.821.6136 with your questions.

Sasha:

GEHA is committed to providing all members with the support services 
needed to obtain optimal care. As a covered benefit with your 
membership, you will have virtual access to providers through our 24/7 
MDLIVE service. This will provide members with the ability to seek 
medical advice from the comfort of their home in the event that you are 
not able to make it to an in person visit with a provider. Considering 
Covid-19, MDLIVE has made some program enhancements that include 
at home testing, to learn more or to utilize this service please visit 
https://www.mdlive.com/coronavirus/
In addition, with your GEHA membership, you will have access to 24-
hour Nurse Advice line seven days a week. This allows you to get the 
right care at the right time. These Registered Nurses can help evaluate 
symptoms and determine an appropriate method of treatment. When 
calling the Nurse Advice line, please have your member ID ready. This 
service can be accessed by calling the number listed 888-257-4342.
For any questions or assistance regarding claims and benefits, members 
can contact 800-821-6136 to speak with their assigned Customer Care 
Representative. 
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Earn rewards

 GEHA Health Balance site:
• Take a personal health assessment, schedule a free biometric screening, 

sign up for Health Rewards and more healthbalance.geha.com

 HDHP, Standard and High Option plans:
• Health Balance digital health platform:

• Rewards for cancer preventive screenings
• Visit geha.com/HealthRewards to learn more

 Elevate and Elevate Plus plans:
• Rally digital health platform geha.com/Engagement-Tools

• Rewards for cancer preventive screenings
• Learn more at geha.com/Elevate-Rewards

Sasha:

GEHA provides you financial rewards and incentives to help keep you 
motivated. All five of GEHA's medical plans offer rewards for healthy 
activities for up to two members per household (18+). GEHA Health 
Balance portal is designed to be an interactive and informative tool for 
our members to promote health and wellness. Upon earning the first 
reward, members will receive a reloadable Visa card.  This card may be 
used on medically qualified expenses.
HDHP, Standard Option and High Option plan members can earn up to 
$250 per person. Access to the Health Balance Digital Health Platform.
Elevate and Elevate Plus plan members can earn up to $500 per person. 
Access to the Rally digital health platform.
That means that you earn rewards for completing the recommend 
Cervical Cancer Screening, Colorectal Cancer Screening and 
Mammogram Screenings.
Lastly, visit geha.com for additional benefit information.
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American Cancer Society  
subject matter expert

Dan Leong
Senior Manager, American Cancer Society

31

Dan:

My name is Dan Leong and I am a Senior Manager for Cancer Control’s 
strategic partnerships. I am with the American Cancer Society and I am 
excited to be here today for this cancer prevention webinar to talk about 
some activities happening with the American Cancer Society but also 
some partnerships we have with GEHA today. 
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American Cancer Society (ACS)

 ACS Get Screened campaign:

• Initiative to improve pre-pandemic cancer screening routines to prevent later 
stage cancer diagnosis

• Nationwide impact on screening related to COVID-19

• https://www.cancer.org/healthy/find-cancer-early/get-screened.html

 Additional resources:

• U.S. Preventive Services Task Force (USPSTF) 
uspreventiveservicestaskforce.org 

• A and B level recommendations are covered by GEHA as a part of the 
preventive benefit

Dan:

The “Get Screened” campaign has been launched to combat the 
disruption in cancer screenings caused by COVID-19 (upwards of 10 
million routine screenings that did not happen). We are now encouraging 
folks to get their screenings as soon as they are vaccinated and/or it is 
COVID-safe to do so to make up for the gap in 2020. Early detection can 
save lives so it is pertinent to go back to the doctor as soon as you can to 
get your cancer screenings completed. GEHA is a partner with the 
American Cancer Society for this campaign as GEHA supports their 
members in preventative and cancer screenings. These include 
mammography, including 3D mammography which is also covered by 
GEHA, colorectal screenings, cervical cancer screenings, HPV 
vaccinations, etc. 

Additional resources are available to you through the U.S Preventative 
Task Force, which covers preventative cancer screenings as well as other 
preventative measures you and your family can take for your health. 
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Myth vs. truth
Join us as we uncover common myths 

about cancer and learn the truth.

33



Slide 34 Health and Wellness

Breast cancer myth 
Breast cancer only affects women.
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Truth
 The risk for breast cancer in men during their lifetime is 1 in 833.  

 The human body, male or female, is made up of many cells that can 
develop into cancer and spread throughout the body.

 After puberty, males tend to have some level of female hormones 
as well as breast tissue that contains ducts and a few lobules.

Source: https://www.cancer.org/cancer/breast-cancer-in-men/about/what-is-breast-cancer-in-men.html

Sasha:

Breast cancer in males is a not a common cancer, but it can occur. The 
risk for breast cancer in men during their lifetime is 1 in 833.
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Breast cancer myth
Breast cancer will always cause a 

lump that I can feel. 
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Truth
 Breast cancer does not always present with a lump or nodule that 

can be felt.

 The most reliable way of finding breast cancer is regular 
screening tests.  

Source: https://www.cancer.org/cancer/breast-cancer/screening-tests-and-early-detection/american-cancer-society-recommendations-for-
the-early-detection-of-breast-cancer.html

Sasha:

Breast cancer does not always present with a lump or nodule that can be 
felt, in fact some nodules are found on imaging alone. 
The most reliable way of finding breast cancer is regular screening tests. 
It is equally important for individuals to perform monthly self-checks of 
their breast so that any changes can be easily identified. 
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Cervical cancer myth
Cervical cancer is an inherited disease.
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Truth
 Cervical cancer is caused by HPV (human papillomavirus), which is 

transmitted through sexual activity. 

 HPV contains two proteins that turn off tumor suppressor genes that 
allow the cells within the cervix to grow in abundance and change 
into extra genes, which may lead to cancer. 

Source: https://www.cancer.org/cancer/cervical-cancer/causes-risks-prevention/what-causes.html

Sasha:

Cervical cancer is caused by HPV (human papillomavirus), which is 
transmitted through sexual activity. 
HPV contains two proteins that turn off tumor suppressor genes that 
allow the cells within the cervix to grow in abundance and change into 
extra genes, which may lead to cancer.
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Cervical cancer myth
Only people with multiple sexual

partners get HPV.
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Truth
 Anyone who has had any sexual contact can contract HPV, even if 

they have only been with one sexual partner.

 The virus can be spread through genital contact without sexual 
intercourse, however, it is not common. 

Source: https://www.cancer.org/cancer/cervical-cancer/causes-risks-prevention/what-causes.html

Sasha:

Anyone who has had any sexual contact can contract HPV, even if they 
have only been with one sexual partner.
The virus can be spread through genital contact without sexual 
intercourse; however, it is not common.
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Colorectal cancer myth
If I had colon cancer, 

I would have symptoms.
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Truth
 Colon cancer does not always present with symptoms immediately, 

in fact, many of the symptoms can be caused, but other common 
issues can be: 

• Infection
• Hemorrhoids
• Irritable bowel syndrome
• Inflammatory bowel disease

 Often, colorectal cancer does not cause many symptoms until the 
disease has spread. 

Source: https://www.cancer.org/latest-news/signs-and-symptoms-of-colon-cancer.html

Sasha:

Colon cancer does not always present with symptoms immediately, in 
fact, many of the symptoms can be caused, but other common issues can 
be: 
Infection
Hemorrhoids
Irritable bowel syndrome
Inflammatory bowel disease
Often, colorectal cancer does not cause many symptoms until the 
disease has spread. 
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Colorectal cancer myth
Having a colonoscopy is uncomfortable 

and unpleasant. 
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Truth
 Before a colonoscopy, individuals will be asked to empty the bowel 

by ways of a “bowel prep.” This process is often described as 
unpleasant and may account for hesitation regarding completion 
of testing. 

 During the colonoscopy procedure, the individual is sedated to 
enhance relaxation. 

 A colonoscopy typically takes about 30 minutes for completion. 

Source: https://www.cancer.org/treatment/understanding-your-diagnosis/tests/endoscopy/colonoscopy.html

Sasha:

Before a colonoscopy, individuals will be asked to empty the bowel by 
ways of a “bowel prep.” This process is often described as unpleasant 
and may account for hesitation regarding completion of testing. 
During the colonoscopy procedure, the individual is sedated to enhance 
relaxation. 
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Wrap-up

 Oncology overview

 Breast cancer

 Cervical cancer

 Colorectal cancer

 GEHA support

 American Cancer Society

 Myth vs. truth 

Sasha:

Today we went through cancer screening and prevention for breast 
cancer, cervical cancer, and colon cancer. We also included the GEHA-
covered benefits as they relate to each Cancer topic along with 
recommendations from the American Cancer Society and the U.S. 
Preventive Services Task Force. I hope you all enjoyed the Myth vs. Truth 
section webinar. it was exciting to see everyone participating and 
identifying the truth. 

I would like to thank everyone for having me present today and I would 
also like to thank Dan and Dr. Dirks for presenting with me. It was a 
pleasure to be here.

I will now turn it over to Coletta. 
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Thank you
At GEHA, we exist to empower our members to 
be healthy and well. For all of us here at 
GEHA, that is our singular focus. At times like 
this, when your path toward health and well-
being is potentially at risk, that’s when it’s most 
important that we do what it takes to be your 
trusted partner.

For more information

geha.com | geha.com/Blog

/gehahealth /company/gehahealth

This is a brief description of the features of Government Employees Health Association, Inc.'s medical plans. Before making a final decision, please 
read the GEHA Federal brochures which are available at geha.com/Plan Brochure. All benefits are subject to the definitions, limitations and 
exclusions set forth in the Federal brochure.

Coletta:

Before we end this webinar, I want to bring your attention to the survey 
resource box on the screen. Please take the time to complete this quick 5 
question survey. The results will help us plan and grow our wellness 
webinars to provide you with the information you are looking for.
Again, I would like to thank Sasha, Dan, and Dr. Dirks for their time today. 
At this time, the webinar has ended. Thank you and have a great week.

47


