
Navigating the journey: 
Preconception to birth

 83+ years, started by Railway Mail Carriers

 2+ million members worldwide 

 2nd largest FEHB membership

 Largest dental membership in FEDVIP

Exclusively Federal / Postal / Annuitants / 
Military retirees

Extensive nationwide network of doctors, 
dentists, hospitals and other providers

We want you to Choose Possible

Coletta:
Good Morning and Afternoon. And welcome to the webinar, “Maternity Care, 
navigating the journey from preconception to birth”. We are going to give 
everyone another minute to log on. While we wait, please look at the 
resources on your screen. As you can see, we have tips for technical issues, 
resources, including the PPT slides, and there is link to the survey you can take 
after the webinar is complete. If you don’t see these resources, click on the 
icons on the bottom of the screen to access them.
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Webinar tips

 Submit your questions in the Q&A box.

 After the webinar, you will receive the recorded webinar along with a copy of the 
slides.

 The webinar audio will be played through your computer, no need to mute your 
device.

 Technical issues
• Try refreshing your browser

• Use Chrome browser for the best viewing experience

• Email ON24 at audience.support@on24.com

 Questions about GEHA benefits? 
Email webinars@geha.com or call 800.821.6136

Coletta:
I would also like to give you all some information so you may have the best 
webinar experience. 
• If you have questions during the webinar, you may submit them by using 

the Q&A Chat box you see on your screen. I do ask that you wait to the end 
of the webinar. Many questions can be answered by listening to the 
presentation. We have staff here with us who will answer questions at the 
end of the webinar as time allows.

• After the webinar, all attendees will receive an email with a link to the 
recorded webcast along with a copy of the slides. You may also download 
the PPT slides located in the resource list on your screen. 

• Audio and visual will be heard and seen from your device. There is not a 
call-in number. 

• At any time during this webinar, if you experience any technical issues, you 
can try refreshing your browser. This generally solves most technical issues. 
We recommend using the Chrome browser for the best viewing experience.  
If you continue to have issues, You can also Email On24 at 
audience.support@on24.com.

• If you have questions about GEHA Benefits, we would love to hear from 
you…, please email us at webinars@geha.com or call 800-821-6136.
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Today’s presenters

Loree Lisk RN, BSN

Nurse Consultant II, Proactive Care Management | GEHA

Kathryn Wilkerson RN, BSN

Nurse Consultant II, Proactive Care Management | GEHA

Regina Woods RN, RNC-NIC

Nurse Consultant II, Proactive Care Management | GEHA

Erin Mccoy RN, BSN, CCM

Supervisor, Proactive Care Management | GEHA

Coletta:
My name is Coletta Meyer and I will be your host for today. I am a Health and 
Wellness Manager at GEHA with over 18 years of experience in the health 
field.

One of our presenters for today is Erin Mccoy. Erin, would you like to talk a 
little bit about your background and introduce us to your team?

Erin:
Welcome, my name is Erin McCoy, and I am a registered nurse, and certified 
case manager. My background spans from emergency room, intensive care, 
cardiac, and over the scope to the Maternity and NICU population which is 
one of my true loves in the world of healthcare. I have the pleasure of working 
with and managing the Maternity and NICU Support Program team here at 
G.E.H.A. 
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Agenda

 Our mission

 Preconception

 Prenatal care and your GEHA benefits

 Trimester breakdown and newborn care

 Resources and support available

 Links to access all GEHA offers

 Other great resources for reference

Erin:
Before I introduce our team, I want to share today’s agenda with you. 
-Our agenda today includes sharing our Maternity and NICU Support program 
mission, educating our Maternity and NICU population on preconception, 
prenatal care, pregnancy through the trimesters, newborn care, and all of the 
wonderful resources and support we can offer to our members.
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Our Mission

The GEHA Maternity and NICU Support Program mission is to build a trusting 
partnership with mothers, families, and providers that includes early intervention, 
resources, education, and collaboration throughout their maternity journey resulting in 
better outcomes and a healthier, happier population.

Erin:
Our Mission of The GEHA Maternity and NICU Support Program is to build a 
trusting partnership with mothers, families, and providers that includes early 
intervention, resources, education, and collaboration throughout their 
maternity journey resulting in better outcomes and a healthier, happier 
population.
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The Maternity and NICU Support Team

Loree RN has nearly two decades of extensive experience caring for babies in a 
Neonatal Intensive Care Unit. Her expertise and passion for educating families 
will help serve GEHA members and their new additions.

Kathryn RN has a strong maternity background working with expecting mothers 
and has extensive knowledge with high-risk pregnancy complications. Her goal 
is to promote health and wellness by helping GEHA mothers and their families 
navigate the pregnancy and postpartum journey.

Regina RN has served the patients and families of the Maternity and NICU 
community at the beside for nearly 20 years. She is excited to share her 
knowledge and provide resources to the GEHA families of this special population. 
Regina's goal is to help members feel empowered and better equipped to 
navigate their parenting journey.

Erin:
I would like to introduce to you our team. 
Kathryn is our Maternity nurse, and is here to help answer your pregnancy, 
post-partum and baby-related questions. Specifically, she can help you 
through any high-risk pregnancy complications. Loree and Regina are our 
NICU experts. They will work with you and your entire care team to 
coordinate your infant's care. They will explain the goals that you and your 
baby will need to reach in order to be discharged home, and they will follow 
up after your baby's stay in the NICU or special care nursery to answer your 
questions and respond to your needs.
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Our commitment to you

 GEHA is proud to be your partner in this new life chapter.

 You and your baby can rely on the assistance of GEHA’s Maternity and NICU 
Support Program throughout your pregnancy and postpartum journey.

 We each have a passion for educating, empowering and providing resources to our 
members. 

Erin:
GEHA's focus is on the health, safety, and well-being of our members and 
community. 
We value being your health partner. 
We will provide you with support and education, work with your health care 
provider and hospital’s staff, and assist you and the hospital team with 
discharge planning. 

7



Health and WellnessSlide 8

Preconception
There are things you can do before becoming 
pregnant to help ensure the best possible outcome 
for your pregnancy and new baby

 Complete a physical and health screening for women

 Begin taking a prenatal vitamin with folic acid

 Speak with your OB about all medications you are 
currently taking

 Seek help to address any alcohol, opioid or other 
illicit drug dependencies

 Smoking cessation

 Take steps to develop healthy habits

• Proper nutrition and exercise

Kathryn: 
That’s right Erin, our commitment really is to have the best, healthy outcomes 
for our moms and babies, and that really starts with preconception. 

If you’re considering becoming pregnant, it is recommended to see your 
doctor for a wellness exam. This will help give you the best starting point for a 
healthy pregnancy. Now is the time to begin taking a folic acid supplement 
everyday to lower risk of some birth defects of the brain and spine.  Also, 
some prescribed medications are not safe for developing fetus and need to be 
discontinued or changed during pregnancy. This is a great time to discuss with 
your doctor any changes that need to me made. 
The use of alcohol, opioids (prescribed or non-prescription use), illicit drugs or 
tobacco can have several harmful affects on your baby. It is important to be 
open and honest with your OB to develop a plan to find treatment and 
possible medications to help safely stop the use of these items.

(https://www.womenshealth.gov/pregnancy/you-get-pregnant/preconception-health)
(https://my.clevelandclinic.org/health/articles/7247-fetal-development-stages-of-growth)
(https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4870985/)

Picture source: https://vancouverfamilymagazine.com/conception-pregnancy-nutrition/
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Overview of GEHA prenatal care benefits
 As a GEHA member, routine maternity care is covered at 100%. Non-routine care is 

covered according to your plan policy.  

• For more benefit information, visit geha.com, go to Plans, select your plan, then 
choose the Documents drop-down.   

• Members can also speak with a customer care specialist at 800.821.6136

 Preauthorization – Some pregnancy-related procedures require preauthorization, such 
as genetic testing.

• See required preauthorizations for High, Standard and HDHP members

• See required preauthorizations for Elevate and Elevate Plus members

Kathryn:
On these next few slides, we’ll discuss how GEHA benefits can help support you 
during your pregnancy and beyond. 

• GEHA is proud to provide our members with great maternity support, starting with 
100% coverage for routine maternity care.  For more specific benefit information, 
please go to www.geha.com, click on Plans, select the plan you are subscribed to, 
then choose the “documents” drop down menu.  You can also speak with a 
customer care specialist by calling the number listed on this slide.

• There are some pregnancy-related procedures that do require preauthorization, 
such as genetic testing. To see a full list of procedures (not all of which are 
pregnancy related) that require preauthorization, you can visit the links listed on 
this slide. 

• Beyond covering routine prenatal care at 100%, I love all the additional resources, 
gifts and rewards GEHA offers its maternity members
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Maternity resource kit

 Contains information about pregnancy, 
prenatal care, maternity benefits and 
well-child information as well as gifts for 
you and baby.  

 To order your complimentary kit:  
geha.com/Maternity

Regina: 
The complimentary GEHA maternity resource kit is full of helpful information 
about pregnancy, prenatal care, maternity benefits, and well child 
information. This kit also contains some nice little gifts for mom and baby. 
You can order this kit by clicking the link in this slide. You can also go to the 
GEHA website or call for assistance. 

If you order the resource kit, it gives you the opportunity to get our maternity 
e-books, which are a great resource for you as you go along through the 
process. 
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Breast pump
 If you plan to provide breastmilk to your 

baby, GEHA is here to support you. As a 
member, you are eligible to receive an 
electric breast pump, covered at 100%

 To learn more about this benefit:
geha.com/Maternity-Program

Regina: 
GEHA offers pregnant members an electric breast pump, covered at 100% . 
The pump can be ordered and shipped up to 30 days before your due date or 
once baby is born if you deliver early. You are eligible to receive a pump with 
each new pregnancy after 24 months have lapsed since you last received a 
pump. There are different options to choose from, so be sure to visit the 
GEHA Maternity and NICU Support page to find out more.
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Health Rewards and 
Wellness Pays programs

Activity Reward
First Trimester Prenatal 

Appointment
$50-$100

Flu shot $25- $50

Cervical Cancer Screen $50- $100

Colorectal Cancer Screen $50- $100

Breast Cancer Screen $50- $100

MD Live Telehealth visit (once 
per year)

$50- $50

Biometric Screening $75- $50

Health Risk Assessment/ Rally 
Health Survey

$75

 Get Health Rewards by self-reporting a first trimester OB visit 

• High, Standard and HDHP members earn $50 in rewards

• Elevate and Elevate Plus members earn $100 in rewards

 You can earn more reward dollars by participating in a variety of 
healthy behaviors

• High, Standard and HDHP members can earn $250 per 
enrolled adult, up to $500 per household each year 

• Elevate and Elevate Plus members can earn $500 per 
enrolled adult, up to $1,000 per household each year. 

• For more information, geha.com/Rewards

Regina: 
GEHA offers the Health Rewards Program to core members and the Wellness 
Pays Program to Elevate and Elevate Plus members. These programs 
encourage our members to earn money for healthy behaviors. Looking at this 
slide, you can see there are several ways to earn rewards. As a pregnant 
member, you can earn Health Reward dollars or Wellness Pays dollars for self-
reporting a visit with your OB provider within the first trimester. To learn more 
about this program, go to the link and choose the plan that applies to you. If 
this is the first time you have completed a rewardable activity, you will also 
want to register with Health Equity, where you can check your rewards 
balance and account activity. 
The Health Reward/Wellness Pays dollars will be loaded onto a debit card you 
receive in the mail. You will want to keep this card to reuse as you earn more 
money in the future. You can spend your Health Reward/Wellness Pays 
dollars on healthcare-related expenses such as office co-pays, 
eyeglasses/contacts, orthodontic or dental care, and medications.
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Electric toothbrush discount

 Periodontal care is important, especially 
during pregnancy.  

 To order your cariPRO electric toothbrush: 
geha.com/Toothbrush

Regina: 
Did you know periodontal disease can cause preterm labor? Optimal oral 
hygiene can also decrease the amount of cavity-producing bacteria found in 
saliva from being transmitted to children during common parenting behavior 
such as kissing or sharing food and drink. GEHA members can obtain the 
CariPro premium electric toothbrush at a discount of more than 70%. To order 
yours, visit the link on this slide. Now that we've talked about some ways 
GEHA can help support you during your pregnancy and beyond, lets listen to 
Kathryn speak about the pregnancy journey.
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First trimester
 Choose a provider and attend first OB 

appointment 
• Expect prenatal labs drawn 

and ultrasound

 Symptoms
• Morning sickness, fatigue, constipation, skin 

and breast changes

 Nutrition and exercise
• Foods to avoid

 Avoid alcohol, cigarettes or any illicit drug use
• Speak openly to provider about any 

opioid use

Kathryn: 
Congratulations! You have a positive pregnancy test. Now is the time to select 
your OB provider and schedule your first OB appointment as soon as possible. 
During your first trimester visit you will have blood and urine samples 
collected and an ultrasound performed to establish the health of you and your 
unborn child. Don’t forget to self-report your first trimester visit to earn 
health reward dollars!

During the first trimester, there are a lot of physical, emotional and 
psychological changes. Our e-books go more in-depth on these topics and are 
a great resource. An enormous amount of crucial development occurs during 
your first trimester. That is why it is vital to avoid certain foods outlined by 
your provider. Your body needs roughly 300 extra calories during the first 
trimester. It is important to develop or maintain healthy eating habits and a 
moderate exercise routine that is approved by your provider. A prenatal 
vitamin also helps give your body the extra iron and folic acid needed for 
healthy fetal development. It is important to avoid all use of alcohol, 
cigarettes or other illicit drugs. Remember to be open with your provider if 
you are struggling with any kind of drug or alcohol addiction so that you can 
develop a safe plan to quit. 

14



Health and WellnessSlide 15

Healthy weight gain guidelines
BMI before pregnancy Recommended total weight gain

Less than 18.5 (underweight) 28-40 pounds

18.5-24.9 (normal weight) 25-35 pounds

25-29.9 (overweight) 15-25 pounds

More than 30 (obese) 11-20 pounds

Source of baby weight Weight

Baby 7.5 pounds

Fat, protein, other nutrients 7 pounds

Blood 4 pounds

Bodily fluids 4 pounds

Breasts 2 pounds

Amniotic fluid 2 pounds

Uterus 2 pounds

Placenta 1.5 pounds

Kathryn:
Here is a guideline taken from our e-books to help you understand the 
recommended weight gain based on your BMI before pregnancy. It also helps 
explain where the baby weight comes from. As always, speak with your 
provider about what is recommended for your own pregnancy. 
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Second trimester
 Prenatal visits and anatomy scan around 20 

weeks
• Boy or girl?

 New symptoms

 Maintain proper nutrition, hydration and 
exercise

• Anemia

 Continue to avoid alcohol, cigarettes and 
other illicit drugs including opioids

 Watch for the signs of preeclampsia and 
pre-term labor

Kathryn: 
Hopefully, many of the tough pregnancy symptoms from first trimester, begin to 
dissipate during the second. Around 20 weeks, your provider will schedule you for an 
anatomy scan. This will be a detailed look at every part of your baby, placenta and 
uterus to identify that all structures are in place and baby looks healthy. This is also 
the exciting appointment where you can find out if you are having a boy or girl!
There are some new symptoms you may experience during the second trimester. 
Round ligament pain is a pain in the lower abdomen from the stretching of your 
growing uterus. Lower back pain may also begin at this point in pregnancy. You may 
also experience some dental and oral changes, which is why it is important to 
maintain your routine dental care and see your dentist if anything new occurs. GEHA 
wants to help you maintain your dental health, so we offer a discount on a premium 
electric toothbrush. 
Other symptoms include heartburn, hot flashes, foot swelling, dizziness, 
forgetfulness, congestion and nosebleeds and other aches and pains. While 
uncomfortable, they are within the realm of normal for second trimester of 
pregnancy. However, as always, discuss how you are feeling with your provider and 
there can be some medications they suggest for relief. 
Your body is under a lot of stress and good nutrition, hydration and moderate exercise 
are key to helping maintain a healthy pregnancy. Continue to avoid the list of foods 
not recommended for pregnant mothers that either your OB provided or found in our 
e-book. Your OB may also prescribe an iron supplement, if you become anemic at any 
point during your pregnancy. You will also be monitored for signs of pre-eclampsia or 
gestational diabetes at this point.
Now is the time to start thinking about your birth plan. Be aware of and speak with 
your provider about signs and symptoms of preterm labor. You will also want to keep 
an eye out for the signs of preeclampsia. 
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Third trimester
 Things to do before baby arrives

• Locate an in-network pediatrician 
geha.com/Find-Care

• Purchase and install car seat, babyproof home

 Report any decreased fetal movement, 
vaginal bleeding or signs of labor to your 
doctor immediately

 Things to consider
• Birth plan

• Pain management

 Avoid alcohol, cigarettes, and illicit drug use 
including opioids

 Expect increase in prenatal visits

Kathryn: 
If you have not already done so, now is the time to schedule a hospital tour, 
pick a pediatrician, buy and install car seat, and prepare your home for a baby. 
You will also want to go online and take advantage of GEHA’s breast pump 
benefit 30 days before your due date.
You will want to think about your birth plan including birthing positions, pain 
control during labor, if there is a need for a cesarean delivery and if you want 
to do cord blood banking.
The last trimester can cause some new or worsening discomfort as you near 
your due date. Pelvic and lower back pain increases, constipation, Braxton 
hicks contractions, shortness of breath, hemorrhoids, varicose veins and leg 
swelling, leg cramps and numbness, fatigue, itchy skin and frequent urination. 
We encourage you to talk with your provider about any and all symptoms you 
experience, as well as suggestions in our e-book for relief ideas. 
Small frequent meals are necessary at this point as your uterus continues to 
grow. Staying hydrated is also key to prevent preterm contractions. Swimming 
can be a great form of exercise at this point in pregnancy and many women 
find great relief in the added buoyance of the water. 
Expect your prenatal visits to increase from every 4 weeks to every 2 weeks 
and finally once a week during the last month. You will be screened for 
gestational diabetes through the glucose test and given an injection of 
RhoGAM if your blood type is Rh negative. Your provider may also order some 
other labs or monitoring to ensure a healthy outcome for mom and baby.
While there may be times during pregnancy it seems as if your due date will 
never get here, before you know it, it will be time to discharge from the 
hospital and bring your new baby home!
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Postpartum
 Postpartum visit

• Contraception option and resuming intercourse

 Healing after labor and delivery
• Bleeding, uterine contractions, perineal pain, 

painful urination, hemorrhoids, swollen 
breasts, fatigue

 Physical and emotional health
• Postpartum depression or anxiety

• Nutrition for breastfeeding

• Exercise and weight loss

 Return to work

Loree: 
Absolutely Kathryn, such an exciting time. Now that you and baby are home 
settling into to your routine it is very important to follow up with your OB at six 
weeks postpartum…
You will have a postpartum visit with your OB at 6 weeks postpartum to make 
sure you have healed properly. At this visit, your doctor will discuss resuming 
intercourse, family planning options and screen for postpartum depression and 
anxiety. If you have a c-section, you will have a surgical follow up at 2 weeks for 
an incision check. However, it is still important to also go to your 6-week OB 
follow-up visit. 
It is normal to experience bleeding for a couple of days to a couple of weeks after 
delivery. Uterine contractions will occur still to help shrink the uterus back to its 
normal size. Other common and normal pain after birth is perineal pain, painful 
urination and hemorrhoid pain. If you decide to breastfeed, you will also 
experience tender and swollen breasts when your milk initially comes in. 
It is important to continue or adopt healthy lifestyle habits in order to properly 
heal and return to your normal activity. It won’t be long before you have a little 
one to chase and keep up with. 
With you doctor’s approval, light exercise including core strengthening will help 
you recover from pregnancy and delivery and avoid any long-term complications. 
Our e-book has a list of recommended exercises and postpartum nutrition 
information.
If both you and your partner work outside the home, it is important to start 
thinking about and interviewing childcare options.
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Newborn care
 Pediatrician follow up

• 2-3 days after discharge
• 2 weeks

 Healthy baby information
• Sleep schedule and safe sleep 
• Breast or formula feeding considerations 
• Bath and water safety  
• Illness 
• Childcare considerations
• Immunizations

Loree:
Expect to follow-up with your baby’s pediatrician 2-3 days after going home 
followed by routine check ups to monitor baby’s growth and development. 
Your baby should sleep on their back in his or her own bed with no other 
blankets or toys. Feedings should occur every 2-3 hours unless directed 
otherwise by your pediatrician. Until the umbilical cord falls off and the male 
circumcision heals, your baby will only get a sponge bath. Afterwards, a baby 
only needs a bath every 2-3 days. 

Sometimes its hard to know, but here are the recommended times to call your 
pediatrician: if your baby is running a fever (100 or higher), redness, swelling 
or drainage at the umbilicus or male circumcision, vomiting or diarrhea, 
decrease in feedings or number of wet diapers, inconsolable or listless 
behavior, or worsening cough and cold symptoms. If baby is blue around the 
lips or struggling breath, seek medical attention immediately. 
GEHA also offers a nurse advice line 24/7/365. 
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Immunization schedule

Vaccine Birth 1 month 2 months 4 months 6 months 12 months 15 months 18 months 23 months 4-6 years

HepB 1st 2nd 3rd

Rotavirus 1st 2nd 3rd

DTaP 1st 2nd 3rd 4th

HiB 1st 2nd 3rd 4th

PCV 1st 2nd 3rd 4th

IPV 1st 2nd 3rd

Flu Yearly (Year one: two doses at least four weeks apart. One dose yearly after)

MMR 1st 2nd

Varicella 1st 2nd

HepA 1st and 2nd (given 6 to 15 months apart)

For a complete list of immunizations, go to the Centers for Disease Control (CDC) website at cdc.gov/vaccines/schedules

Loree: 
Here is the immunization schedule that the CDC recommends for your baby’s 
well-child visits. GEHA covers all in-network well-child visits and 
immunizations for our members at 100%.

It’s important to mention bacteria and germs that cause childhood diseases 
are still around. In our mobile society, we can easily be around others who 
come from areas around the world where serious diseases are prevalent. 
Vaccinations prevent the spread of those diseases. Each child who isn’t 
vaccinated can spread those germs to others who are unvaccinated like your 
neighbor who has cancer and cannot get certain vaccines. 
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Important 
considerations

 Opioid use during pregnancy
• What to know

 Vaccinations while pregnant
• Flu
• TdaP

Sources: cdc.gov; aap.org

Loree: 
In the early weeks and months of your baby’s life, he or she is at higher risk of 
having serious complications from certain illnesses present in our community. 
That is why it is recommended by the CDC and AAP to receive the influenza 
vaccine and TdaP vaccine while pregnant to help pass along some of that 
immunity to your unborn baby.

A baby born to a mother who used opiates during pregnancy has a high 
chance of being born addicted to that medication. This will require baby to be 
watched for signs of withdrawal in the NICU for additional days beyond the 
normal postpartum hospitalization period. Your baby’s healthcare team will 
be watching for signs of withdrawal and providing the necessary interventions 
to help baby during this time.

Erin what are some other considerations for our members to be thinking 
about?
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COVID-19 vaccine

 American Academy of Obstetrics 
and Gynecology

• acog.org/covid-19/covid-19-
vaccines-and-pregnancy-
conversation-guide-for-
clinicians

 CDC
• cdc.gov/coronavirus/2019-

ncov/vaccines/recommendati
ons/pregnancy.html

 Vaccination while pregnant
• Discuss with provider and 

significant other

 No pregnant women vaccinated in 
clinical trial

 Self-reported information does not 
show any safety concerns

Erin:
Yes Loree, there are a few important considerations and topics I would like to 
touch on. A very relevant topic at this time is the COVID -19 vaccine data and 
pregnancy. As of July 2021, data is still being collected on the vaccine and 
pregnancy. We want to encourage women who are thinking about becoming 
pregnant to talk to their provider about receiving the vaccine. If you are 
currently pregnant, we have attached The American College of Obstetricians 
and Gynecologists as well as the Centers for Disease control links to help you 
learn about their current guidelines. Again, we encourage you to speak with 
your Obstetrician about whether the COVID vaccine is right for you.
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Care at home

 MDLIVE telehealth

• All GEHA medical plan 
members are eligible for 
telehealth with MDLIVE for 
non-emergency symptoms 24 
hours a day, 7 days a week

• Activate your MDLIVE account 
online by visiting: 
geha.com/MDLIVE

• Or you can call 888.912.1183

 24-hour Nurse Advice Line

• The GEHA Health Advice Line 
is available 24 hours a day, 7 
days a week

• You can find the information for 
this program here:
geha.com/HealthLine

• Call 888.257.4342

Erin:
Another important topic that I want to touch on- are our resources from your 
home.  
All GEHA medical plan members are eligible for Telehealth with MDLIVE. If 
you're experiencing non-emergency symptoms, consult with a board-certified 
doctor by phone, a secure video or the MDLIVE app – anytime, from 
anywhere. For ease of use when you need it, it is best to set up your MDLIVE 
account ahead of time. 
The GEHA Health Advice Line is available 24 hours a day, 7 days a week.  Call 
the number listed on this slide to speak with a registered nurse. Please be 
sure to have your member ID number available when you call. You can find 
the information for this program at the link listed on the slide.
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Additional support
GEHA wants to support you in every way 
possible including:

• Nutrition
• Exercise
• Smoking cessation
• Stress reduction
• Pharmacy advice

Erin:
Sometimes before, during and after pregnancy women can feel extra 
motivated to live a healthy lifestyle.  GEHA wants to help you meet these 
goals safely.  Whether you are looking to improve your overall nutrition, or 
maybe you have been diagnosed with gestational diabetes or hypertension, 
we can help you make an appropriate diet and exercise plan. We also have a 
pharmacist who can answer any type of medication questions you might have.
If you are looking for support to quit smoking, GEHA is available for that too.
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GEHA behavioral health support

 If you do not have an established 
therapist, GEHA has an entire 
Behavioral Health team ready to 
assist you

 To find an in-network therapist, visit: 
geha.com/Find-Care

 MDLIVE: Speak directly to a 
therapist from your home at
geha.com/MDLIVE or by calling 
888.912.1183

 Online resources
• March of Dimes 

marchofdimes.org

• Substance Abuse and Mental 
Health Services Administration 
(SAMHSA): samhsa.gov

• Postpartum Support 
International 
postpartum.net

Erin:
Our goal is to be here for you both physically and mentally. Be sure to speak 
with your OB or GEHA maternity/NICU nurse if you are having any feelings of 
anxiety, sadness, or depression. Pregnancy can be hard and many women 
experience anxiety and depression during pregnancy and after the 
postpartum period. As listed on this slide, we have so many resources we can 
connect you with so that you never suffer alone. 
MDLIVE has Licensed therapists available by appointment via secure video. 
Activate your account online by visiting the link listed on the slide or calling 
the provided number.
-Now I am going to turn this over to Regina on some specific Maternity 
resources GEHA offers.
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GEHA’s maternity member resources
 Maternity Resource Packet – Order your packet here: geha.com/Maternity

 Maternity resources
• Here you will find valuable information including FAQs, trimester and postpartum e-books, 

find care tool and how to earn rewards.
• For HDHP, Standard Option or High Option members:

geha.com/Maternity-Resources
• For GEHA Elevate or Elevate Plus members: 

geha.com/maternity-resources-elevate-elevate-plus

 Maternity blog articles: geha.com/geha-blog/-in-category/categories/maternity

 Customer Care – 800.821.6136

Regina: 
I would like to talk a little more about how GEHA wants to support you during 
your pregnancy and postpartum period. You are about to embark on an 
incredible new chapter in your life. Whether or not this is your first pregnancy, 
each pregnancy is a unique journey with its own challenges and rewards. 
To help guide you through, GEHA has created several resources, including 
trimester and postpartum e-books and a maternity blog as well as the 
maternity resource kit we spoke about earlier. As part of your GEHA 
membership, you have a dedicated registered nurse as well as a customer 
care available for any questions you may have.
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Other Important Resources

 The American College of Obstetricians and Gynecologists (ACOG)  acog.org

 American Academy of Pediatrics (AAP) aap.org

 The official parenting website of the AAP healthychildren.org

 Well-child immunizations
• For a complete list of immunizations, go to the Centers for Disease Control 

(CDC) website at cdc.gov/vaccines/schedules

Regina:
These final two slides have a collection of reliable resources for you and your 
family. GEHA wants to ensure information passed on to you is gathered from 
reputable sources such as the American College of Obstetricians and 
Gynecologists (ACOG), The American Academy of Pediatrics, and the CDC.
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Resources

 Car seat safety: 
• nhtsa.gov/equipment/car-seats-and-booster-seats

 Special Supplemental Nutrition Program for Women, Infants and Children (WIC):
• To learn more, visit www.fns.usda.gov/wic
• To find the WIC offices serving your area, visit www.fns.usda.gov/contacts

 Free search tool to programs that serve your area: findhelp.org

Regina:
The National Highway Traffic Safety Administration (NHTSA) is a valuable 
resource to keep your family safe on the road. This site will help you 
understand the latest car seat suggestions and instructions for installing and 
maintaining them.
WIC serves low-income pregnant, postpartum, and breastfeeding women as 
well as their infants and children up to age 5 who meet certain requirements 
and are eligible. WIC provides participants with nutritious foods to 
supplement their diets, along with nutrition education and referrals to health 
and other social services. 
Findhelp.org is a site that allows anyone to search for help and browse 
programs available to them in their local community. Findhelp.org provides 
contact information for programs that may be able to assist with food, 
housing, transportation, and legal help, among other things.
We want to thank you for taking the time to view this presentation and taking 
an active interest in your health and well-being. At this time, Coletta is going 
to read some of the questions you have for us. We’ll do our best to answer as 
many as we can in the time allowed. 
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Q&A

Erin Mccoy 
RN, BSN, CCM

Loree Lisk
RN, BSN

Kathryn Wilkerson
RN, BSN

Regina Woods
RN, RNC-NIC

Coletta: 
Thanks Regina. Some questions have come in today that I feel would be beneficial for all 
attendees to hear. 

Do I need to get preauthorization for my delivery?
Kathryn: No, there is no need to preauthorize your delivery with GEHA

When and how do I add my baby to the GEHA insurance policy? 
Regina: You have up to 60 days from baby’s date of birth to add him/her to the plan. You 
will need to contact your employer’s HR department to add baby to the plan. Because 
having a baby is a qualifying life event, you may also opt to select a different GEHA plan at 
this time. Be sure to contact our Enrollment Department at 800.821.6136 for further 
details or additional questions.

If my baby requires NICU care, will the stay be covered as part of the maternity benefit?
Loree: If your baby requires NICU care, he/she will not be covered under the maternity 
benefit, but if added to the policy will be covered as their own individual on the policy and 
will need to satisfy deductibles and out-of-pocket maximums according to your chosen 
plan.

How do I avoid additional charges for my lab work done during my OB office visits?
Kathryn: We recommend using our Lab Card program through Quest Diagnostics to avoid 
additional lab work charges. Present your lab card to your physician and request to use the 
Lab Card Program. You can still have lab work collected at your physician’s office. After 
collection is complete, your physician must clearly mark Lab Card on the paperwork and 
call 1-800-646-7788. 

If I have already purchased a breast pump, can I be reimbursed? 
Regina: Unfortunately, no. To take advantage of the GEHA breast pump benefit, you must 
place your order with a contracted provider based on your network. You can find out 
which contracted provider to order your pump from by visiting our Maternity and NICU 
Support Team page or by contacting your Maternity or NICU case manager.
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How can I be sure my provider and birthing facility are in-network?
Regina: You can utilize the Find Care tool within the GEHA website or you can 
contact customer care at 800-821-6136. You can also contact your GEHA 
maternity or NICU case manager for assistance.

If my baby requires a specialized formula, will GEHA provide coverage?
Loree: GEHA does not cover the cost of formula if the formula is available to be 
purchased without a prescription. If you need help with the cost of formula, 
you can speak with your Maternity or NICU case manager about other 
resources that may be available to you.

That is all the time we have for today. 
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Thank you
At GEHA, we exist to empower our members to 
be healthy and well. For all of us here at 
GEHA, that is our singular focus. It’s important 
that we do what it takes to be your trusted 
partner and help you Choose Possible.

For more information

geha.com | geha.com/Blog

/gehahealth /company/gehahealth

This is a brief description of the features of Government Employees Health Association, Inc.'s medical plans. Before making a final decision, please 
read the GEHA Federal brochures which are available at geha.com/Plan Brochure. All benefits are subject to the definitions, limitations and 
exclusions set forth in the Federal brochures.

Coletta: 
Before we end this webinar, I want to bring your attention to the survey 
resource box on the screen. Please take the time to complete this quick 5 
question survey. The results will help us plan and grow our wellness webinars 
to provide you with the information you are looking for.
Again, I would like to thank Erin, Kathryn, Loree, and Regina for their time 
today. At this time, the webinar has ended. Thank you and have a great week.
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